
Item Description UM Price

ANETW_01 Analysis - Network server, workstation and/or equipment listing HR 50.00
ASOFT_01 Analysis - Software license compliance HR 50.00
CONSULT_00 Consultation - Review customer business objects HR 50.00
EMAIL_00 E-mail - Analysis/Repair/Maintenance HR 50.00
EMAIL_01 E-mail - Setup accounts with an ISP (like Network Solutions) HR 50.00
EMAIL_02 E-mail - Configure workstation to send/receive with ISP HR 50.00
EMAIL_03 E-Mail - Create output with supplied pictures and text HR 50.00
EMAIL_04 E-Mail - Create output with supplied pictures and text (no charge for one rework) EA 37.50
HARD_00 Hardware - Analysis/Repair/Maintenance HR 50.00
HARD_01 Hardware - Hard Drive (install second) HR 50.00
HARD_02 Hardware - Hard Drive (upgrade / migrate data) HR 50.00
HARD_03 Hardware - Camera (install / connect) HR 50.00
HARD_04 Hardware - Memory Chips (upgrade / install / remove) HR 50.00
HARD_05 Hardware - PDA or SmartPhone (connect) HR 50.00
HARD_06 Hardware - Printer / Scanner / Fax (connect and/or configure) HR 50.00
HARD_06B Hardware - Printer Installed (Bradys)..-Setup any Printer or All-In-One to function... HR 50.00
HARD_06S Hardware - Printer Installed (On-Site)..-Setup any Printer or All-In-One to functio... HR 50.00
HARD_06SD Hardware - Printer Delivery, Connect & Test (On-Site) EA 50.00
HARD_07 Hardware - Setup one new workstation (flat rate each) EA 100.00
HARD_08 Hardware - Monitor, Analog installed / changed (flat rate each) EA 50.00
HARD_09 Hardware - Monitor, Digital installed / changed (flat rate each) EA 75.00
HARD_10 Hardware - Video Card Install / Configured EA 50.00
HARD_11 Hardware - Optical Drive (install/replace) HR 50.00
HARD_12 Hardware - Replace Laptop Screen / Display..-disassemble laptop & screen bez... HR 50.00
NETW_00 Network - Analysis/Repair/Maintenance HR 50.00
NETW_01 Network - Hub / Router / Proxy Server (connect & configure) HR 50.00
NETW_02 Network - Workgroup (connect/configure 10 workstations max) HR 50.00
NETW_03 Network - Domain Server / Domain Workstation (configure and connect) HR 50.00
NETW_04 Network - File Sharing (configure and security) HR 50.00
NETW_05SC Network - Print Share Connection (On-Site)..-Connect workstation to existing sh... HR 50.00
NETW_05SS Network - Print Server and Sharing (On-Site)..-Install software & configure printe... HR 50.00
NETW_06 Network - Backup of Data (configure, script, document strategy) HR 50.00
NETW_07 Network - Wireless Gateway (local network and/or Internet) HR 50.00
NETW_08 Network - VPN or RRAS (remote access connection setup) HR 50.00
NETW_10 Network - Card Install HR 50.00
PHARD_01 Purchasing - Hardware Find/Order/Pay/Receive (per hour) HR 50.00
PSOFT_01 Purchasing - Software (per hour) HR 50.00
SOFT_00 Software - Analysis/Repair/Maintenance HR 50.00
SOFT_01 Software - Install / Removal / Upgrade HR 50.00
SOFT_02 Software - Research Specialty Products HR 50.00
SOFT_03 Software - PDA or SmartPhone device HR 50.00
SOFT_04 Software - Backup of Data (setup/configure) HR 50.00
SOFT_05 Software - Patch management / updates HR 50.00
SOFT_06 Software - Remote connect/control to office  (like PC Anywhere) HR 50.00
SOFT_07 Software - Create or Burn a CD/DVD (data/music/movie) HR 50.00
SOFT_08B Software - Virus, Spyware & Malware Removal (Bradys) ..-Remove virus threats,... HR 50.00
SOFT_08S Software - Virus, Spyware & Malware Removal (On-Site) ..-Remove virus threats... HR 50.00
SOFT_09B Software - System Tune-Up (Bradys)..-Hard Drive, Registry, Hidden Settings EA 35.00
SOFT_09S Software - System Tune-Up (On-Site/Remote)..-Hard Drive, Registry, Hidden Se... EA 65.00
SOFT_10BB Software - Basic - Desktop or Laptop Setup (Bradys)..-Update Microsoft Window... EA 75.00
SOFT_10BP Software - Premium - Rebuild/Restore System (Bradys)..-Backup current compu... EA 150.00
SOFT_10SB Software - Basic - Desktop or Laptop Setup (On-Site)..-Update Microsoft Windo... EA 100.00
SOFT_10SP Software - Premium - Rebuild/Restore System (On-Site)..-Backup current comp... EA 285.00
TRAIN_01 Training (per hour) HR 50.00
WSITE_00 WebSite - Discussion/Planning of site design HR 50.00
WSITE_01 WebSite - Domain setup with ISP (like Network Solutions) HR 50.00
WSITE_02 WebSite - Develop/Build the Site HR 50.00
WSITE_03 WebSite - Pages Created/Revised (each) EA 75.00
WSITE_03H WebSite - Pages Created/Revised (hourly) HR 50.00
WSITE_04 WebSite - Install/Configure local workstation HR 50.00
WSITE_05 WebSite - Database development (MS Access) HR 50.00
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